itSMF and BCS CMSG Conference 8 & 9 July 200007

The CMDB and CMS – the Powerhouse Of Service Management
Interactive Session Proposal 


Please complete this in electronic format and provide the following information    
1 About the interactive sessions 

These sessions will be 50 minutes. There are various techniques such as 

· PMIQ “plus, minus, interesting, questions.” After each short presentation slot, delegates enter what they liked or disliked, what they found interesting, and whatever questions they have.

· Blind input – useful for collecting and submitting questions for a panel session 

· Brain storm – to  theme ideas and identify summary statements (but this may depend on numbers in a session)

An example of an interactive session is : 

1. Short presentation – perspective 1 (10 – 15 mins)

2. PMIQ 

3. Short presentation – perspective 2 (10 – 15 mins)

4. PMIQ

5. Blind input / questions / feedback

The links that you wanted to give you a better understanding of the technology for the interactive sessions are.

· From Internet Explorer: Virtual tour and more information about the tools - from the manufacturer: http://www.groupsystems.com/ 
· To sign up for a free trial - hosted on-line version of the software that you can create your own session in and walk through the tools. http://www.groupsystems.com/FreeTrial 
· And for some documentation and other demos - http://www.groupsystems.com/demos-and-downloads 
2 Proposed interactive session  

	Theme 
	
	Please Tick
(

	3
	Interactive - Strategic 
	

	4
	Interactive - Tactical 
	


	Suggested Title:
	

	Topics /

Areas of interest


	

	Questions for the delegates – high level 
	

	Level:
(beginner, intermediate, or advanced)
	


3 Presentation 1 
	Speaker name, title and organization: 

(Please complete a speaker form for each speaker) 

	Description for conference brochure – up to 50 words


	Abstract – 100 to 150 words – provides details for the web site 




4 Presentation 2 

	Speaker name, title and organization: 

(Please complete a speaker form for each speaker) 

	Description for conference brochure – up to 50 words



	Abstract – 100 to 150 words – provides details for the web site 
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