itSMF and BCS CMSG Conference 8 & 9 July 200007

The CMDB and CMS – the Powerhouse Of Service Management
Presentation Proposal 


Please complete this in electronic format and provide the following information          
1 Proposed Presentation  (45 mins)
	Theme 
	
	Please Tick
(

	1
	Strategic - Global trends and the CMDB/CMS 
	

	2
	Tactical - Configuration Management Implementation
	

	3
	Interactive - Strategic 
	

	4
	Interactive - Tactical 
	

	5
	Open Source Solutions for Enterprise Configuration Management
	


	Suggested Title:
	

	Learning Objectives:
	

	Level:
(beginner, intermediate, or experts)
	

	Topics /

Areas of interest


	

	Session brief description 

(50 – 75 words)
	

	Session abstract 
(100 – 200 words)
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