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NHS Connecting for Health
Delivering the National Programme for IT

� Improving patient safety and patient care 
for the NHS in England

� Largest IT programme in Europe
50 million customers, 1.2m NHS 50 million customers, 1.2m NHS 

employees, 30,000 GPs, 44,000 employees, 30,000 GPs, 44,000 
organisations, 649 million prescription organisations, 649 million prescription 
items, 325 million GP consultations, 42 items, 325 million GP consultations, 42 
million outpatient attendancesmillion outpatient attendances

� Service management based on ITIL 
standards

www.connectingforhealth.nhs.uk
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�� Service focussed CMDB populationService focussed CMDB population
�� ‘‘WhatWhat’’s the problems the problem’’
�� ‘‘herehere’’s the solutions the solution’’
�� Focus on prioritiesFocus on priorities
�� Get feedback and change tack if neededGet feedback and change tack if needed

�� Listen to your customers and give them Listen to your customers and give them 
what they need to do their job betterwhat they need to do their job better
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�� Incremental population of CMSIncremental population of CMS
�� ‘‘ReleaseRelease’’ basedbased

�� Desktop refreshDesktop refresh
�� Major application releaseMajor application release

�� Add / review all Add / review all CIsCIs relevant to releaserelevant to release
�� BaselineBaseline
�� Release notesRelease notes

�� Configuration listConfiguration list
�� Component to service mappingComponent to service mapping
�� License lists License lists 
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kevin.holland@nhs.netkevin.holland@nhs.net
07733 30549807733 305498
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